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By SHI JING

Huaqiao International Business 
Service Park is the only provincial 
development area in China char-
acterized by a dominant modern 
service industry. It will provide 
services for businesses in Shang-
hai and establish an outsourcing 
service base and a national fi nan-
cial outsourcing demonstration 
zone. 

Its four major industries 
include an outsourcing service, 
a background processing center 
for fi nancial institutes, a regional 
headquarters for manufacturing 
enterprises, and a logistics and 
purchasing center. 

In 2009, the park was awarded 
“Th e Best Financial Outsourcing 
Base in China” and “One of the 
10 Best Outsourcing Parks in 
China”. 

Huaqiao International Business 
Service Park borders Shanghai 
municipality and Jiangsu prov-
ince and is only 25 kilometers 
from downtown Shanghai. 

It is conveniently located near 
the Shanghai-Nanjing Express-
way, Tongjiang-Sanya Express-
way, Suzhou-Shanghai Express-
way and Shanghai Metro line 11. 
It also allows for easy access to 
Shanghai Hongqiao International 
Airport and Pudong International 
Airport. 

Plans are continuing to 
establish Huaqiao as an 
“international, technological, 
ecological, people-oriented 
and livable” satellite business 
park that will be infl uential at 
home and abroad.

Huaqiao is becoming 
known as a thriving fi nancial 
“Silicon Valley”. It is attempt-
ing to form a high-standard 
fi nancial outsourcing center 

by taking advantage of Shanghai’s 
status as an international fi nancial 
center. Its slogan is: “Incorporat-
ing Shanghai, facing the world and 
serving Jiangsu.” 

A modern services demon-
stration zone will be set up at 
Huaqiao by introducing projects 
that involve advanced research 
designs, business processes and 
trade settlement.

It will establish a trade corpora-
tion zone with Taiwan by taking 
advantage of the huge number 
of Taiwanese companies in the 
Yangtze River Delta, import-
ing and exporting Taiwanese 
products within this area and all 
around China.

Huaqiao will be a thriving place 
for entrepreneurship. 

It aims to establish a place that 
will attract new industries and 
talent by constructing a “city of 
wisdom” driven by information 
technology. 

Environmentally friendly and 
people oriented, Huaqiao will 
become a preferred place to live. 
The park is also undertaking a 
“talent multiplication plan” to 

attract talented individuals with a 
best practices and clean environ-
ment policy.  

The Huaqiao International 
Business Park aims at establishing 
a business-centered, well-facili-
tated and attractive international 
satellite city and business center 
that will boast a production vol-
ume of 100 billion yuan ($14.6 bil-
lion). About 300,000 professionals 
and their families will live at the 
10-million-square-meter park by 
the end of 2015.
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Chen Huamei’s job in the Expo 
Garden allows her to go to the Expo 
2010 Shanghai everyday for free, a 
benefit envied by her family and 
many of her friends. 

“Forget how much money you 
make,” said Chen’s husband. “Just 
the idea of being able to go to the 
Expo for free every day makes the 
job worthwhile.”

Chen is one of the 7,000 workers 
responsible for the cleaning and 
maintenance of the Expo Garden. 

Luckily for Chen, she doesn’t 
have to work in the sun, but the 
40-year-old from Anhui province 
says her job in an air-conditioned 
building is not as easy and comfort-
able as it looks. 

“I have to get up at 6 am for the 
bike ride  to get to the Expo Garden 
by 7 am,” she said. By the time Chen 

has everything prepared for work at 
8 am, there is still one hour before 
the Expo Garden opens to public.

Chen’s shift  lasts 14 hours from 
8 am until 10 pm. Her duties are to 
keep the public areas at the press 
center clean at all times. 

As organizers pledged to provide 
the best working environment for 
media from around the world, 
Chen’s job has to be of a high 
standard. Th ere are to be no fi nger 
smudges on the door handles or 
puddles on the fl oor. If she is slack 
in her job, she could face a 50-yuan 
fi ne. She circles the 12,000-square-
meter area at least seven times a day 
to ensure it’s kept clean. 

Aft er being cautious at work all 
day, Chen can relax a little after 
work, walking along the streets in 
the Expo Garden at night without 

the crowds and noise, seeing the 
pavilions sparkle and feeling the 
breeze from Huangpu River, Chen 
said she sometimes takes the long 
way home just to have more time 
in the Expo Garden.

 Chen does get days off , but she 
won’t risk visiting the Expo Garden 
for free by using her pass like some 
of her colleagues. 

She has heard rumors that wan-
dering around the Expo Garden 
during off  days could result in her 
pass being confiscated or even 
losing her job. For Chen, with her 
husband out of work and one son 
in college, this is simply not aff ord-
able. 

Chen’s biggest wish is to see the 
Expo Garden with her family, espe-
cially with her 20-year-old son who 
is now a college student in Hefei, 

Anhui province.
“Every time he calls, he tells me 

how much he wants to come and 
see the Expo,” said Chen.

But Chen makes just over 1,500 
yuan a month, so spending 480 
yuan on three Expo tickets for 
her two sons and husband is not 
feasible.

“I am considering maybe we can 
buy night tickets, which only cost 90 
yuan each,” said Chen. 

“We may not have enough time 
to see what’s inside those pavilions, 
but we could take pictures of the 
buildings.”

“I personally would like to see the 
Expo Cultural Center because I’ve 
heard that there are performances 
from foreign countries there,” said 
Chen. “It must be a very diff erent 
world.”

Just being there makes job worthwhile
Job makes Chen Huamei the envy of family and friends, Wei Tian reports.
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A cleaner at the Expo Garden.


